Have questions about MYMsta?  

Below are our most frequently asked questions.   We hope the answers will help.  

If you still have more questions, please phone loveLife at 0800121900.  

1. How do I find my friends? 

You can search for your friends by their Name, Surname, Username, Cell phone number, Province and Interests.  Just click on “Chommies” and then “Search for Friends.”

2. How much will I be charged per session?

MYMsta is a free service.  The only expense you will incur is a tiny bit of airtime to access the site.  We have worked to make the amount of airtime needed absolutely minimal.   Each page viewed is between 2-5c, depending upon your cell phone service provider and type of plan.  At such a low rate, you can access hundreds of opportunities and make your move for as little as 20c!  

3. Will I be able to keep my profile a secret? 

Yes, you can set your profile to be private when registering and no one will be able to see your personal details.  It’s all up to you!

4. Can I enter any exciting competitions on the network? 

Definitely! Check out the “Points and Prizes” section in “Pure Monate” and see what’s up for grabs.

5. Will my question to Mizz B be private or will other people have access? 

All conversations with Mizz B are private and confidential.  Mizz B and the loveLife team helping her are trained counselors and staff to help you with any sexual health questions or concerns you may have.

6. How long can I chat to Mizz B? 

You can send as many messages you would like to Mizz B (and MYMsta!).  She will get back to within 48 hours.   

7. Is there an age restriction for this network?  

MYMsta is intended for those twelve-years-old and above.  If you are under 18, be sure to speak to your parents about using MYMsta and make sure they approve.

8. What is the purpose of MYMsta?

MYMsta is part of the loveLIfe “Make Your Move” campaign designed to help young people access skills and opportunities to help them make their move.  

Why would an HIV prevention organisation want to do that?  Because research shows that the more young people are working to better their future, the less likely they are to engage in high-risk behaviour.   If you know you have the ability to make your dreams come true, why risk it all by not being safe??

9. Can I put my photo on my profile? 

Yes, you can upload a profile picture of yourself and show the world your beautiful face!  

Note: some cell phones do not support photo upload.  In this case, you can download onto your phone an application called Opera Mini at www.operamini.com.  Opera Mini is a web browser for your phone.  Try it out – it will make your MYMsta experience GR8T!

10. Will I be allowed to advertise local events on this network? 

You can post whatever you’d like on your calendar and it will public for all of your friends to see.  Let the world know how you’re making your move with your next big event!

11. Will this be a national or international network? 

MYMsta is designed to be for and by South African youth.  Does that mean you have to be in SA to get on MYMsta?  Nope.  You can be anywhere in the world and use MYMsta.  Show the world how great you are!

12. Will I be able download cool pictures and music? 

Absolutely.  Check out the “Downloads” section of “Pure Monate.”  All of the downloads are free of charge, but keep in mind that downloading files will cost your airtime as they are large data sizes.

13. How will I see if my friends are online? 

Just go to “Chommies” and click on “online.”  There you will see all of your friends who are also hanging out on MYMsta.  You can also go to “Chommie Status” and see your last five friends to post a status update. 

14. Will I be able to select a mood so that my friends are aware of how I am feeling? 

Not yet, but who knows what the future holds!?  MYMsta is just being born and he’s growing everyday.  Look out for continuous updates to better your MYMsta experience.

15. What happens if I forget my password?

No worries, we all forget sometimes. (  Just SMS “LOST” to 31037 and we’ll send you your password.  The SMS will be at standard rates.

16.  What if I lose more than once, will I be fined? 

No, no, we’ll never fine you.  MYMsta is here to help you make your move!  Just SMS “LOST” to 31037 and we will send you your password again.  You can also change your password at any time in the “Edit Profile” section.  Perhaps change to something easy to remember? ; )

17. Will I be able to edit my profile? 

Of course!  You can edit your profile anytime.  Just go to “My Spot,” “Profile” then “Edit My Profile.”  Your profile is your way to tell the world who we are.  As we grow and change over time, it’s great to let your chommies know!  Remember, MYMsta is all about you.  

18. Can I remove friends? 

Things happen, we understand.  If you don’t want someone to be your friend on MYMsta anymore, just click on their profile and then click on “remove friend” at the bottom.  

19. I have never been on a social network before, will this be easy to navigate? 

Social network is just a fancy work, don’t let it scare. you  MYMsta is designed to be as user-friendly as possible.  But if you have questions, there are lots of ways to get more information:

1) Check out each month’s UNCUT for information on how to use MYMsta.

2) Visit any loveLife center for a “How To” guide about MYMsta.  It will take your step-by-step through navigating MYMsta.

3) Ask your friends!  Sometimes the best way we learn is from each other.

4) You can also always call loveLife at 0800121900 for any questions you may have.  

20. Some applications need parental approval, is that the case for MYMsta?

 Communicating with your parents about what you’re up to is very, very important!  So please do let your parents know that you are on MYMsta.  However, the responsibility is yours.  MYMsta does not require parent approval, but we very strongly suggest you chat to your parents about this product that gives you access to knowledge and opportunities.

21. Will there be restrictions or penalties for people who continuously abuse the service?   Can I report people are the misbehaving on the site?

Definitely!  MYMsta is a positive space for positive activity.  Built into the product is a “block user” and “report user” function. If someone is bothering you and you don’t want them to be able to communicate with you, you can go to their profile and click on “block user” at any time.  If someone is acting inappropriately or engaging in offensive behaviour, be sure to report them by going to their profile and clicking on “report user.”  We are monitoring the reports constantly, and anyone who is reported three times will be kicked off of MYMsta.

22. Can someone steal or acquire my cell phone number from MYMsta?

Absolutely not.  Your personal details are all private.  We only collect them for monitoring & analytic purposes.

23. Can I un-subscribe from MYMsta?

We hope you don’t, but if you need to, we understand.  Just send a message to MYMsta and we will deactivate your profile.

24. How many friends can I have on my profile? 

As many as you want! 

25. If I have something I want to talk about, can I request to get a call back from Love –life counselor?

Rather than requesting a call back, just give them a call directly at 0800121900.  The counselors are available from 9:00 – 21:00 Monday to Friday and then from 12:00 – 17:00 on Saturday and Sunday. 

26. Are the banned people allowed back onto the site and after how long? 

No, users that are banned cannot use MYMsta again.  

27. What do I do if my phone refuses to load the application?

MYMsta is a WAP site, which means you view through your mobile internet browser (as opposed to downloading an application).  All you need to view MYMsta is a WAP-enabled phone.  If you phone is WAP-enabled, you need to make sure your WAP settings are set up.  If you’re not sure how, here’s how to receive your WAP settings:

MTN:

Dial *123*13# and save from your phone.

Vodacom:

Dial *111# select option 4 or 5 and follow the voice prompts.

Cell C:

SMS ‘Smartdata’ to 084 115 9911 (R2 per SMS).  

Virgin Mobile:

Go to Virgin Mobile Menu on either Main Applications or Main Menu. Select Virgin Mobile. Select Virgin Settings and reply ‘Yes’ when asked to download. 

28. Can I see who is online even if they are not my friend? 

No, sorry, you can only see if someone is online if they are your friend.

29. What do I do if the information does not fit on my screen?

As MYMsta is a WAP site, it is specifically designed for your cell phone.  Thus, MYMsta will adjust to fit your phone screen (of course, you still may have to scroll to see everything, as there’s lots of great content!)

30. How much space do I need on my phone to download the application? 

As MYMsta is a WAP site, you don’t need any free space on your phone to run the application.  You just need to go to the internet browser on your phone.

31. Where can I access the application from once it is stored on my phone? 

Anytime you want to access MYMsta, just go to www.mymsta.mobi on the internet browser of your phone.   It won’t store on your phone, but you can bookmark it so you can find it easily!

32. What do I do when MYMsta asks “watcha up 2?”

This is your chance to tell the world how you’re making your move.  Think about what you post because everyone will be able to see!

33. I uploaded my pic, but I can’t see it on my phone?

Make sure to refresh the page on your phone.  As soon as you do that, you should be able to see your picture.  If you still can’t, keep in mind that it may take a little bit for it to appear.   If that still doesn’t work, try to clear your cache.  You should be able to so us under Options or Advanced Browser Settings on your phone.

34. I can’t seem to open the MYMsta site at all?

Are you able to open other sites on your phone?  Such  as www.google.com?  If that doesn’t work, delete all settings from your phone and contact your operator to receive your WAP setting again:

MTN:

Dial *123*13# and save from your phone.

Vodacom:

Dial *111# select option 4 or 5 and follow the voice prompts.

Cell C:

SMS ‘Smartdata’ to 084 115 9911 (R2 per SMS).  

Virgin Mobile:

Go to Virgin Mobile Menu on either Main Applications or Main Menu. Select Virgin Mobile. Select Virgin Settings and reply ‘Yes’ when asked to download. 

If it still does not work, you may be in an area that does not have GPRS coverage.  But hopefully you’re able to connected to MYMsta soon!

